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ObIIIN YC/IOBUA

Ha BOPAMAKC EOO/I 3a B3aMOOTHOIIIEHUATA ¢ KpAHHU OTPEOUTETN Ha
€JIEKTPOHHU CHOOIIUTETHU YCIYTH

PA3JAEJ/I 1

IIpeamer u onpeaeIeHUA
Ya. 1. C Te3u OO6mIM ycJIOBHS Ha JIOTOBOpAa 3a IPEJOCTaBSHE HAa YCIYTH 3a JOCTHI /10
HNurepuer Ha BOPAMAKC EOO/I (mapuuan no nmoiy ,,OIIEPATOP”) u HeroBuTe KpauHU
norpeburenu (Hapuuanu no-aoiy ,IIOTPEBUTEJINTE”), ce ypexaart ycIoBusTa U peIbT 3a
IIpeZIOCTaBsAHE HA YCJIYTH 3a JOCThII 10 MHTEpHET Ha TepuTopuATa Ha Pemybvka beiarapus
ype3 o0IIecTBEHaTa eJIEKTPOHHA ChOOIMTETHA MpeXka Ha ,bopamakc EOO/I, HapuyaHa 1mo-
noimy Mpexara. Tesu OOmm ycmoBus ca 3agbpkutesHsun 3a BOPAMAKC EOO/ u
IIOTPEBUTEJIUTE u ca Hepas/ieiHa 4acT OT JOTOBOPA, CKJII0YEH MEXK/TY TAX.
Y. 2. BOPAMAKC EOO/] (Hapuuano no-moy ,OIIEPATOP”) e
MIPEAIIPUATHAE, OCBINECTBABAIO OOIECTBEHH €JEKTPOHHU CBHOOIIEHUs CJIel I10/1aJIeHO
yBefomyieHne 0 KomucusTa 3a peryJupaHe Ha ChOOIIEHHUATA, ChC CeAAIUINE B U aJpec Ha
ynpasaenue: c.bsana peka,yn.l.JlumurpoB 41, EWK201601593 Ten. 3a Bpb3Ka:
359888943931, eJIEKTPOHEH ajipec: boramax.net, ajzipec 3a KOHTaKTU:
boramaxbg@gmail.com.
Y. 3. [IOTPEBUTEJIN ca Bcuyku (pU3HUUECKH JIUIA WIN IOPUAWYECKH JIUIA, KOUTO
MOJI3BAT WJIM Ca 3asABUIM JKeJIaHWE Jla TOJI3BAaT IPENOCTABAHUTE YCIIYTH, CKJIIOYUIA Ca
uHAUBUAYyaeH mrcMeH goroBop ¢ OIIEPATOPA u ca mpuesn HacrosmuTe OOIIHN yCI0BUA.
Y. 4. ITo cmuchiia Ha Te3u OOIIH YCIOBUS:
a) Yeayau — scuuku yeoryru kouto OITEPATOPA npenocrass Ha [IOTPEBUTEJINTE;
6) Ilompe6ume.n — BCSKO JIMIIE CKIIOUNI0 nHAUBHAyaseH 1oroBop ¢ OIIEPATOPA;
B) HHOuBudyaaeHn 0o2080p — nokymenrt c koiito [IOTPEBUTEJIAT 3asBsiBa mo3BaHETO
Ha KOHKPEKTHU YCJIyTH;
r) ITpuemo - IIpedasameneH NPOMOKOA — JOKyMEHT B KOWTO ce OIHCBA BUJA,
TEXHUUECKN crenuduKamuu M APYyrd HAeHTU(DUKAIMOHHU JAaHHU Ha MPeJOCTaBEHOTO
obopyzaBaHe 3a cpoka Ha uHAuBUAYyanHuA AoroBop or OIIEPATOPA na IIOTPEBUTEJIA;
) du3uuecko auye - c nvme, E'H 1o AokymMeHTH 3a CaMOJIMYHOCT, aJipec 3a
KODECIIOHZIEHIINA, TPU HEeOOXOJIMMOCT W HOMEP Ha JIOKYMEHT 3a CaMOJIMYHOCT. 3a
MMCMEHOTO ChIVIache 3a ueHTUUKAIUA Ype3 HoMepa Ha JIOKYMEHTA 32 CaAMOJIMYHOCT Ce
IprieMa TO/IITMCBAaHeTO HAa UHAVUBUYaJIEH JOTOBOP, B KOUTO ca IIOCOYEHU Te3U JaHHU;
e) rIopuduuecko auye — c HauMeHoBaHue (bupma), azgpec Ha yHpaBJeHUE, afipec 3a
kopecnouzeHmus, ENK/Homep mo BYJICTAT u Tpu wuMeHa Ha JIMIETO, KOETO TO
IIPEJICTaBJIsIBa, a MPU HEOOXOAMMOCT U JOKYMEHT 3a IpPeACTaBUTEIHA BjacT (HOTapHaJIHO
3aBePEHO ITHJIHOMOIITHO).

PA3AEJI 11
Ycayru, npeaocraBaau ot OIIEPATOPA

Y. 5. (1) OIIEPATOPBT npenocrass Ha IIOTPEBUTEJINTE Bb3Me3/1HO U B YCJIOBHUATA HA
TpalHU OTHOIIIEHUSA YCIYTH 32 JOCTHII 10 VIHTepHeT.
(2) Yenyrara moctbi 10 THTEpHET MTpeACTaBIIsABA YC/IyTa 3a MPEHOC HA JaHHU, ChCTOSIIA CE B
OCUTypsIBAaHE Ha HEKOMYyTHpyeMa Bpb3Ka Mexay Mmpexara Ha OIIEPATOPA u Touka 3a
noctrbn Ha IIOTPEBUTEJIA u Tpancnioptrupane Ha [P maketn Ha TeputopusTa Ha Pemybinka
bpiarapus, KakTo 1 OCUTypsABaHe Ha IOCTHII 10 cBeTOBHAaTa MIHTepHET Mpexa.
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(3) Konkperuute yciayru, kouto OIIEPATOPBT mpenocraBs va [IOTPEBUTEJIUTE, ce
OTIpeAEJIAT B MMCMEHMS IOTOBOP MEX/1y CTPAHUTe.

(4) B ciyuaute, B kouto OIIEPATOPA He mpefocTaBs caMOCTOSITETHO ITOCOYEHATa TI0-TOPe
ycJIyTa, TOU CKJII0YBA JIOTOBOPH ChC CHOTBETHUTE JIOCTABUYUIIM, B KOUTO CE YPeEXKIA PebT U
ycaoBuaTa Ha mnpegocraBsaHero uM, kato OIIEPATOPDBT rapantupa kayecTBOTO Ha
NpeoCTaBAHUTE YCIYTHU.

Ya. 6. (1) [IOTPEBUTEJ/IUTE morar fma mosi3BaT KpaHU €JIEKTPOHHU ChOOIIUTETHU
yCTpoicTBa, 3akyrneHu ot OITEPATOPA.

(2) OIIEPATOPDBT moske nma oThaBa KpallHH €JIEKTPOHHH CHOOIIUTETHU YCTPOHCTBA IIOZ
HaeM cpellly 3aIUlalllaHe Ha HAeMHO Bb3HATPAXK/IEHNe, KaTO ypeKJa B3aUMOOTHOIIIEHUATA CU
¢ IIOTPEBUTEJIVUTE upe3 ckiouBaHe Ha AOMBIHUTEEH aHEKC KbM HHAUBUAYTHUSI
JIOTOBOD WJIU OTZIEJIEH JIOTOBOP 32 HaeM Ha 000py/IBaHe.

(3) Koraro OIIEPATOPBT mpenocraBs ©Ha I[IOTPEBUTEJIA kpaliHO eJIEKTPOHHO
CHOOIIUTEITHO YCTPOHCTBO (,,Y CTPOUCTBO”), HETOBUAT BU/I, TEXHHYECKU CHENNU(PUKAIIIH, [IeHA
U JIpYTH UAeHTUDUKAITMOHHY JaHHH, KaKTO M MHCTAJINPaHeTo My, ce oTpassaBar B [Ipuemo-
mpefilaBaTesieH MPOTOKOJA IO WI. 7, ajl. 2. AKO 00OpyZBAaHETO Ce IpeAoCTaBs IIpU
aKTUBUPAHETO Ha yCJIyrara, pecieKTUBHO ¢ IIpuemo-TipenaBaTesieH MPOTOKOJI, TOAIINCAH OT
OIIEPATOPA wu IIOTPEBUTEJIA. Cnen noanucBaHero Ha IIpuemo-npesaBaTeTHUAT
MIPOTOKOJI, T€ CTABaT Hepas/esiHa YacT OT UHAUBUAYyaTHUA aoroBop Mexay OITEPATOPA u
ITIOTPEBUTEJIA.

(4) IIOTPEBUTEJIAT e urbkeH aa moJsiara Jb/DKMMaTa TpUKa 3a ChXpaHsBaHe Ha
YerpoiictBo, npesoctaBeHo My oz HaeM ot OITEPATOPA. OT MmoMeHTa Ha Ipe/iaBaHeTO My
BBB BiajieHne Ha [IOTPEBUTEJIA, pucksT OT IOrMBaHe HA TaKOBa YCTPOMCTBO € 3a CMeTKa
Ha [IOTPEBUTEJIA. B ciyuaii ye To Ob/le IOBpPEIEHO, YHHIIIOXKEHO WJIM OTKPaJHATO,
ITIOTPEBUTEJIAT abpmxu mweaHo obOesmereHrne Ha OITEPATOPA 3a BCHYKM HTPUYHMHEHU
Bpeqy, BKJIIOUUTEIHO BbH3CTAHOBABAHE HA CTOMHOCTTA HA YCTPOMCTBOTO, IOCOYEHA B
[Ipuemo-npesaBaTeTHUS IIPOTOKOJI, OCBEH aKO BPEJIOHOCHUAT PE3YJITAT CE IBJIKH Ha JIeDEKT
Ha YCTpPOMCTBOTO WU HA Jipyra npu4yuHa, 3a koATo [IOTPEBUTEJIAT He oTroBaps.

(5) B ciyuait 4e mpemocTaBeHO YCTPOHCTBO Ce IMOBpeAU II0 TPUYUHHU, 3a KOUTO
I[TOTPEBUTEJIAT ne otroBapsi, OIIEPATOPA ce 3agbpmkaBa ga ro peMOHTHpPa 6e3I1aTHO,
PECIIeKTUBHO Jla 3aMeHH YCTPOHCTBOTO C JPYyro, ako IOBpeaaTa He MOKe Jila Oble
OTCTpaHeHa. AKO TakoBa YCTPOMCTBO ObJie IIOBPEJEHO II0 TPHUYUHH, 3a KOHUTO
ITIOTPEBUTEJIAT otroBapsi, mocjegHUuAT AbkU Bb3HarpaxkieHue Ha OIIEPATOPA 3a
U3BBPIICHNA PEMOHT B pasMepa, rnocoueH B llenosara siucra Ha OIIEPATOPA, pecriekTUBHO
IleHaTa Ha YCTPOMCTBOTO, MocoueHa B IlpueMo-npenaBaTeTHUsA MPOTOKOJI II0 WI. 7, al. 2,
KOTaTO TO He MOJKe Jia O'bJie IOTIPaBeHo.

(6) IIOTPEBUTEJIAT e nnawmxeH ma He aemoHTHpa mpemoctaBeHo oT OITEPATOPA wu
MHCTAJIUPAHO YCTPOUCTBO, OcBeH ciies HanpaBeHOo oT OIIEPATOPA uckasne. ITo uskiatouenue
nemoHTupane ot crpaHa Ha [IOTPEBUTEJIA ce momycka caMo B U3BbHPEAHU CJIyUau U CJIET
Mpe/IBAPUTEIHO HAIlPaBeHO cChIJlIacyBaHe 3a ToBa cbCc cayxkurenu Ha OIIEPATOPA, na
TesieOHNTE 32 KOHTAKTH, IOCOUEHH B WHAUBU/IYAJTHUSA JOTOBOP.

(7) TIOTPEBUTEJIAT e mrbxken ga moamnuiie ITpuemMo-npenaBaTesieH MPOTOKOJI MIPU BCEKU
OTJIeJIeH CIyyall Ha MHCTJIMPaHe WIN JeUHCTAINPaHe Ha YCTPOUCTBO.

(8) IIOTPEBUTEJIAT e nbxken na sbpHe Ha OIIEPATOPA mpegocraBeHO My I10JT HA€EM OT
IIOCJIeIHUSA YCTPOMCTBO B pDaMKWUTe Ha 5 /meT/ JHU OT Jarara Ha IpeKpaTsABaHe WIU
pa3BaJIsIHE HA WHUBUAYAJTHUS JIOTOBOP, B CHCTOSTHUETO, B KOETO YCTPOHCTBOTO My € OHJIO
MpeIaIeH0, ¢ U3KIIYEHHE Ha HOPMAJHOTO (YHKIIMOHAJIHO H3XabsiBaHe, KaTO JOIyCHE
caykutenu Ha OIIEPATOPA, kouTto fa u3BbpuIaT ieMOHTUPaHeTo My. IIpu HensmbiaHeHUe
Ha TOBa 33 bJiKeHHe, [10TpeOuTENAT ABIKU HEYCTOMKA B pa3Mep Ha eIMHUYHATA IleHa Ha
YcerpolicTBOTO, TocoueHa B [IpueMo-1ipeiaBaTeTHUAT IMIPOTOKOJI 10 YJI. 7, al. 2.

(9) B ciryuait ue npenocraBeno ot OITEPATOPA ycTpoiicTBO Ob/ie 3aMEHEHO C JIPYTO TaKOBa,
HE3aBHCUMO OT npuuuHarta 3a ToBa, Mexay OIIEPATOPA u ITIOTPEBUTEJIA ce mogmucea
JomrbaHuTesNeH [IpueMo-mpeiaBatesieH MPOTOKOJ, B KOUTO CE OTpPa3sABa HU3BbpIIIEHaTa
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IMPOMSHA, KaTO Ce OMHCBa IMOAPOOHO KAKTO 3aMEHEHOTO, TaKa M HOBOTO YCTPOMCTBO ChC
CHOTBETHUTE MY HHAUBUAYATU3UPAIU Oesie3H, BKIIOUUTETHO [IeHa.

Y. 7. (1) [Tapamerpure 3a kadectBoTo Ha mpenocraBsaHuTe or OIIEPATOPA ycayru ce
nocouBart B I{leHoBata siricra Ha OITEPATOPA, nocrbiiHa Ha yebcalT Ha ajgpec boramax.net.
(2) CpoTBeTCTBHETO HAa KA4eCTBOTO W KOJMYECTBOTO Ha YCjayra IIpefocTaBsHA Ha
ITIOTPEBUTEJIUTE, ce ymocroBepsiBa ¢ mojanucBaHe Ha IIpuemo-TipenaBaTesieH POTOKOJ
MIpU aKTUBUPAHE Ha yCJIyrara.

(3) Ilpuemo-mpenaBaTeTHUAT MPOTOKOJ IO TPEAXOJHATA aJIHHEs OIpeJesis KpalHUTe
€JIEKTPOHHU CHOOIIUTETHH YCTPOMCTBA M TEXHUYECKUTE H3UCKBAHHA, OIpPeENeJeHU OT
CTpaHUTe KaTO HAN-MOAXOAAIIU C OIJie/ moJi3BaHe Ha mnpegocraBsHaTa or OIIEPATOPA
ycJIyTa cjiejl HallpaBeHU ChbOTBETHH TECTOBE.

(4) Cumra ce, ue IIOTPEBUTEJIAT e cbrilaceH c ycaoBHUATa W KadecTBOTO Ha
npefocTaBssHaTa ycayra, He3aBUCUMO OT ¢akTa Jajiu e mojnucan Ilpuemo-npesaBaTe THUAT
IIPOTOKOJI IT0 IPEAXOAHUTE AJTMHEN, B CIyUal Ue e 3aII0YHaJI /Ia M0JI3Ba ycIyraTa.

PA3/JIEJI 111

Jorosop 3a npeagocrasaHe Ha yciayru Ha IIOTPEBUTE/INTE
Ya. 8. B uHAuUBUAyasIHUA [AOTOBOP Ce IIOCOYBAT HAEHTU(PUKAIMOHHU [JaHHU Ha
OIIEPATOPA u ITOTPEBUTEJIA, By 1 onucasue Ha yCIyTUTEe, KOUTO ce MPEAOCTaBAT HA
IIOTPEBUTEJIA, cpokbT 3a mpefiocTaBsiHE Ha yCayruTe, (PMHAHCOBU YCJIOBUSA, aApecu 3a
KOPECHOH/IEHIT!, BKJIIOUNTEIHO eJIEKTPOHHA IOINa, TejledOH 32 KOHTAKTH, yCJIOBHUATA 3a
NPOABJPKaBaHE U IIPeKpaTABaHe Ha JOTOBOpa U JPYTH.
Y. 9. VI3MeHeHHe Ha I0TOBOpA ce U3BBPIIIBA C [IOAIIKMCBaHe OT CTPAHUTE Ha JOII'bIHUTEIHO
criopasyMeHHe KbM Hero (aHeKc).
Y. 10. OcBeH ak0 B MHAUBUIAYAIHUA JOTOBOP MeXK/Yy CTPAaHUTE He € YrOBOPEHO JIpyTo,
OIIEPATOPA ce 3agbkaBa /a OCBIIECTBU ITHhPBOHAUAJIHOTO BKJIIOYBAaHE Ha
IIOTPEBUTEJIA xpM Mpe:karta u 1a akTUBUPA ycIyrara He II0-KbCHO OT 48 4aca OT jaTaTa
Ha 3amuianmjaHe Ha yciayrata, kato IIOTPEBUTEJIAT ce 3amgbpmkaBa Ja OCHUTYpU Ha
cayxkurenute Ha OITEPATOPA gocThn /10 CHOTBETHUTE TIOMeIllleHUsA. 32 aKTUBHPAHETO Ha
ycJIyruTe 1o mpepoctaBsHe Ha focTbi 10 MaTeprer [IOTPEBUTEJIAT TpsabBa aa pasmosiara
¢ pyHKIHOHUPAIIO KOMIIOTHPHO 000py/IBaHe, HEOOXOAMMO 32 CBbP3BAaHETO KbM MIHTEpHET.

PA3AEJ IV

IIpaBa na OITEPATOPA
Yi. 11. OITEPATOPBT uma npaso:
1. na npegocrassa Ha [IOTPEBUTEJINTE ycimyrute no pasaen I ot Te3u O61u yeaoBus;
2. na nosy4yaa ot I[IOTPEBUTEJIUTE choTBeTHUTE BBH3HATPAXKAEHUS 3a MPEOCTABEHUTE
YCJIyTH B CPOKOBETE, OIpe/ieieH! B paszen X Ha Te3u OO yCI0BUS;
3. 7a naBa ykazaHud u uHcrpykuuu Ha [IOTPEBUTEJIWMTE 3a npaBuyiHO U3M0JI3BaHe Ha
KpalHUTE €JIEKTPOHHU ChOOIITUTETHHU YCTPOUCTBA;
4. 71a IPO/IaBa, MPeJ0CTaBs IO/l HaeM, CPeIly 3aIUlallaHe KPalHU eJIEKTPOHHU ChOOIIUTETHN
yerpoiictBa Ha IIOTPEBUTEJINTE, kakTo u fa U3BbpIIBA NOJJIPHKKA U PEMOHT Ha Te3U
KpalHU yCTPOHCTBA CHIJIACHO WiI. 6 OT Te3u OOIIH YCI0BUS;
5. 1a TIpeyCcTaHOBH He3abaBHO mpenocTaBsHeTo Ha yoryrute Ha [IOTPEBUTEJI B cyyaii Ha
HeIIallaHe Ha Bb3HArPaXAeHUETO Mo 4. 21, all. 1, T. 2. IIOTPEBUTEJIAT moxke ga mmoucka
BB3CTAHOBSIBAHE HA IPEYyCTAHOBEHUTE YCJIYTU CJie U3IUIAIaHe Ha 33/ bKeHUATA CH.
6. ma cnupa mpeaocTaBsaHeTo Ha yeayrH, uskiausa IIOTPEBUTEJIA ot MpekaTa, KakTo U
Jla OTKaKe CKJIIOUBAHE HA HOB JOTOBOP C HEro IIpy HEU3IIbJIHEHNE Ha 3ab/DKEHUATA MY 110
wi. 18, T. 2, 3 U 4 He3a0aBHO cJIeJ] KOHCTaTUpaHe Ha HapYIIEHUETO, KAaKTO U B CIy4auTe B
kouto noBesieHrero Ha [IOTPEBUTEJIA wiu moBefieHHETO HA TPETU JUIA COPSAMO HEro
3acTpaliaBa WM NPenATCTBA HOPpMAJIHOTO pyHKIMoHUpaHe Ha Mpexxara Ha OITEPATOPA.
Koncratupasne Ha OCHOBaHHATA 3a CIIMPAHE IIPELOCTaBAHETO HA YCJIYI'M U U3KJIIOYBAHE Ha
IIOTPEBUTEJI ce ochiliecTBsBa B IpUChCTBUE Ha TexHuuecky ekull Ha OITEPATOPA.
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7. A MoJIydyaBa 00e3IeTeHUATa U HEYCTOUKUTE, TpeABU/IeHH B Te3u OOIIH yCI0BUSA;
8. nma mpexbcBa BpeMeHHO mpeaoctaBsaHero Ha yciayrute Ha [IOTPEBUTEJIUTE npu
W3BBPIIBAaHE HA MTPODUIAKTUYHHU MIPErjefiy, PEMOHTH U HACTPOHKHU Ha Mpekara;
9. Ha mocrbir 70 umoTta Ha [IOTPEBUTEJIA ¢ nen usrpakaaHe, moabprKaHe, HACTPOUKA U
PEMOHT Ha ChOpB:XKEHHUATA OT Mpexara cies W3IpaljaHe Ha IIPpeABAPUTEHO IIHCMEHO
Hpeau3BecTre 3a BpEMETO, B KOETO JOCTBITHT 10 UMOTA CJIe/iBa Jja ce IIPEJOCTaBY;
10. IO BCAKO BpeMe, 6e3 HeoOXOMMOCT OT ChIJIACYyBAaHE WIH INPeJBAPUTETHO YBEeJOMABAHE
Ha IIOTPEBUTEJIA, na mpomeHs TeXHUKA, KOHUTypaluy, AOCTABYUIM U MapPIIPYTH,
TeXHUYEeCKH XapaKTepUCTUKU U YCJIOBHUA BBB BPB3Ka C IPEJOCTaBAHETO Ha YCJIyTHUTe IIO
JIOTOBOPA, JOKOJIKOTO TOBA € HeoOXOAMMO 3a MOAbpKaHe MPEeJOCTAaBIHETO HA YCIYTUTE U
o/IoOpsABaHe Ha TAXHOTO KAYeCTBO;
11. /1a IPOMEHs eJHOCTPAHHO U IPH Clla3BaHe Ha M3UCKBaHUATA Ha Te3u OOLIU yCIOBUS
napaMeTpUTe H/IWJIN IIeHUTEe HA IMPEJIOCTaBAHUTE YCIYTU U MAKeTH OT YCJIYTH, ONHCAHU B
IleHoBara Jyimcra, JOKOJIKOTO TOBa € HaJI0KeHO OT ThproBckara noiauTtuka Ha OITEPATOPA,
W3MEHEHHsI B IPWIOXKUMOTO 3aKOHOAATEJICTBO, aKT HAa /JbpKaBeH OpraH u/Wih Ha
U3ITbJIHEHNE Ha 33 bJDKEHUE 110, U3MEHEHHe H/WIN MpeKpaTsBaHe Ha CKJIIOYEH C TPETO
JIMIIE JOTOBOP, Kacaell NpeA0CTaBAHeTO Ha HAKOA NI BCUUKHU OT yCJIYTUTE.
12. ¢ Oes HaMajldBaHE HAa PHCKOBETE OT 3apassBaHe C BHUPYCU, HEOTOPU3HUPAH JOCTBHII JI0
kommtorputre Ha IIOTPEBUTEJIA wnm HapymaBaHe HOpMasHaTa paboTa Ha OCTAHATUTE
notpebuTenn Ha MperkaTa, /ja BbBeXKa 10 CBOSI IIPEIeHKA TEXHUYECKH OIPAaHUYEHHU, KAKTO
ciezBa:

- GuiTpupaHe Ha BCUYKU BXOJAIIY 3aBKU 32 YCJIYTH, paboTely Ha IOPTOBe OT 1 /10

1024;

- OrpannuaBaHe Ha efHOBpeMeHHUs1 Opoit Bpb3ku (cecun) ot IOTPEBUTEJI.
13. /1a mpuwjiara BCAKO OT OTPpaHMYEHHUATA IO T. 12 Mo-rope 6e3 U3PUYHO /a yBeloMsABa 3a
toBa [loTpebutesnsa. IlpwiaraneTo Ha OrpaHMYEHUATA 3aBUCH OT TEKYIIO BIIMUSIEIIUTE Ha
HOpMasiHaTa paboTa Ha MpekoBaTa HH@pPacTpykTypa (akTopu, KaTo HaJIW4dWe Ha HOBU
BUPYCH, aHOMaJIHU 'eHepaTopy Ha Tpaduk U Jp.

PA3AEJJV
3agbpaxkenna Ha OITEPATOPA

Y. 12. OIIEPATOPGT e mrbxen:
1. Jla TIPeJOCTaBs €JIEKTPOHHU CHOOINMHUTETHU YCJIYTH B ChOTBETCTBHE C pas3mopenduTe Ha
JIEHCTBAIIIOTO 3aKOHOAATEJICTBO W IIPUETHTe 3a mpwiaraHe B Pemnybiauka bBwarapus
CTaHJIAPTHU U JIPYTY TEXHUYECKU crielinpUKaIUY, IPpaBUIaTa U TEXHUUECKUTE U3UCKBAHUA 32
0e301IacHOCT, TaKa e Jla ca rapaHTUPaHMU:

- BezonacHocrra Ha [IOTPEBUTEJIUTE, o6cty:kBalus NePCOHA U BCUUKU JIPYTH

JINTIA, KAKTO IIPU HOPMAaJIHH yCJIOBUS HA paboTa, Taka U IPH MOBPEJA;

- KauecTtBOTO Ha ycayrure.
2. BbB Bpb3Ka ¢ U3IbJIHEHUE Ha 33/bkeHUEeTO 110 T. 1, OITEPATOPTDT e urbxken:

- Jla u3mosi3Ba camMo eJIEKTPOHHU CHOOIIUTETHH YCTPOUCTBA C OLIEHEHO ChOTBETCTBUE U

IyCHATH Ha Ia3apa ChIJIACHO JIEWCTBAITE HOPMATUBHHU aKTOBE;

- Jla u3mos13Ba €JIEKTPOHHUTE CHODIIIUTEITHN YCTPOMCTBA CaMO I10 TPeJHA3HAYEHUETO U

HA4WHA, ONpeJieJIeHU OT HPOU3BOAUTEIIA,

- Jla 13moJ13Ba TEXHUYECKU U3IIPABHU €JIEKTPOHHU CHOOIIUTETHN YyCTPOUCTBA.
3. na npepocrass yeiayrd Ha Becuuku [IOTPEBUTEJIN npu yesioBuATa Ha paBHOIIOCTABEHOCT;
4. 1a He cb3aBa npeaumMctsa Ha oTAeaHu [IOTPEBUTEJIN unu rpyma ot TAX 10 OTHOIIIEHUe
Ha €JIHA U ChIIa yCIyTa;
5. B CJIy4yadl Ha TMPEKbCBAaHE WM BJIOIIEHO KAYECTBO HA YCJIYTUTE TOPAAX PEMOHT WJIU
pasmupsABaHe Ha MpeXkaTa, Aa yBezmomsasa npeaaputenso [IOTPEBUTEJIUTE 3a BpemeTo
U BpEMETPAaeHeTO Ha IIPeKbCBaHETO, KaTro WH(opMalusaTa ce IyOJHMKyBa OCHOBHO Ha
yeocaiita Ha OIIEPATOPA (boramax.net) u 1o BB3MOXKHOCT Ce€ IIPEIOCTaBsA ChC
CchOOIIleHUs, WU3MPaTeHW Ha eJIEKTPOHHATa IIOIa WM MOOWIHHUS HOMEpP, IOCOYEHH OT
I[TOTPEBUTEJIA. IIpenynpexaeHneTo 3a MpouaakTHUKa ce IyOJIUKyBa 24 yaca Mpeu
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CHOUTHUETO, KaTO TOBA HE Ce OTHACS 3a CIydyauTe, KOraTO Ce M3BHPIIBA MPO(MIAKTHKA Ha
Mpexxka, kKoATo He e cobctBeHa Ha OIIEPATOPA, HO ce mosns3Ba or OITEPATOPA 3a
IIpeZoCTaBsIHE Ha YCJIyTUTE, IpeAMeT Ha Hacrosmure OO ycjIOBUs, IPU YCJIOBHE, Ue
OITEPATOPA He e 611 CBOEBpEMEHHO YBEJIOMEH 3a TOBA;

6. Mpu HEOOXOAMMOCT OT OCUTYPsIBaHE Ha JoCcThII A0 moMerneHusaTa Ha [IOTPEBUTEINTE
3a OTCTpaHsBaHE Ha IIOBPeAU, MOAMSHA HA WHCTAJAlMATA U JIP., a TH YBEAOMsBA upe3
chobienue Ha eyektpoHHaTa noma Ha [IOTPEBUTEJIA, wau no tenedoHa Hall-MaJIKO 24
yaca Ipel HCKaHWs JOCThIL I[IpeaBapuTeIHO yBeOMsBaHE He € HeoOXOAUMO, aKo
coaericteueTo Ha OITEPATOPA e nouckano ot IIOTPEEUTEJIA;

7. Ja CbXpaHABa B CPOK OT 12 Mecena uHOpMAIUA 32 BCUYKU PA3IUIAIAHUA U JITAHHUTE
HeOoOXOIUMU 3a TAX, U npu nucMmeHo nowckBane oT IIOTPEBUTEJIA ma my mpenmocraBs
CIIPaBKM 34 U3BBPIIEHUTE OT HEro MJIalaHus;

8. 1a He TmipenocTaBa Ha TpeTu Jjura nHbopmanus, otHacAma ce 10 IIOTPEBUTEINUTE u
TAXHATA JIeWHOCT, 0e3 CBhIVIACHETO UM, C HU3KJIIOUEeHHe Ha CJIy4JaWTe, IPEJBHIEHU B
JIECTBAIIOTO OBITaPCKO 3aKOHO/IATEJICTBO;

9. [a cra3Ba Ccpoka 3a mbpBoHauaysHo BraouBaHe HA [IOTPEBUTE/INTE mo 4. 10 oT Te3u
OO0 yeaoBus;

10. 71a OTCTPaHABA IIOBPEAUTE, IIPEIN3BUKBAIIY BJIOIIABaHE KaUECTBOTO HA YCIYTHUTE, B CPOK
J10 72 yaca oT nosydaBaHe Ha yBegomyieHUeTo OoT IIOTPEBUTEJIA uinu cpriacHo T. 12. ToBa
He ce OTHacd 3a CJydyawuTe, NPU KOUTO IIOBPeJlaTa, PECIEKTHBHO BJIOIIABAHETO HAa
Ka4yecTBOTO, Ce JbJI’KM Ha IPUYMHU, CBbP3aHHU C €JIEKTPOHHATA CHOOIUTESIHA Mpeka Ha
JIDYTO TIpEAIPUATHE, IPEAOCTABSAINI0 €JIeKTPOHHU CHOOIIUTETHH MPEXKH H/WINd YCIyTH,
KoATO Mpexxa u/wmm yeiayru ce monsBaT oT OIIEPATOPA 3a mpenocTaBsHe Ha YCIIYTHTE,
mpeaMeT Ha HacTosmuTe OOIIH YCI0BUS;

11. TIpH TOBpeNH, Bb3HUKHaMU 10 HezaBucemu oT OIIEPATOPA u/win HempeoaouMu
00CTOSITENICTBA — MPUPOTHU OEACTBUA, OypH, MPOOGJIEMH B €JIEeKTPO3aXpaHBaHETO,
OTKpaaHaTH Kabesu U JAP., CPOKBT 32 OTCTPAaHSABAaHE HAa IOBPeJaTa 3all04yBa Jia Tede OT
IIPEKPATABAHETO HA KOHKPETHOTO OOCTOSTEJICTBO;

12. J1a OIIOBECTH, Upe3 IMyOIuKarusa Ha yeOcaita cu Ha aapec (boramax.net), KakTo 1 BHB
BcHUKuTe cu oducu, teaedoH ( HOMep), aJipec Ha eJIEKTPOHHA IOIa, Ha KOUTO Jla IMpHeMa
yBenomiieHus oT IIOTPEBUTEJINTE 3a noBpeziu u BpeMe 3a TAXHOTO OTCTPaHABAHE;

13. Ja yBeloMsBa upe3 ITyOJIMKaIusA Ha yeOcarita cu Ha agpec (boramax.net), BbB Bb3MOKHO
Hail-kparbk cpok ITOTPEBUTEJ/IUTE 3a orpaHuveHus B IpPeJOCTABAHETO HA YCIIYTUTE,
HaJIOKEHU OT KOMIIETEHTHUTE OPTraHU IPU U3BBHPENHU OOCTOSATEJICTBA WU BHB BPB3KA C
HaIMOHAJIHATa CUTYPHOCT M OTOpaHaTa Ha CTPaHaTa;

14. 1a Tpe/iocTaBs HA ONoBecTeH TesiedoH MHMOPMAIUA U CIIPABKU 3a yCJIOBUATA U pela 3a
MI0JI3BaHE Ha IIPE/IOCTABSAHUTE yCJIYTH;

15. Jla OTroBaps MHCMEHO Ha Kayjbu, Mosiou u npemioxkenus Ha [IOTPEBUTEJIA B 30-
JIHEBEH CPOK OT MOJIy4YaBaHETO UM;

16. 1a BOAM U CHXpaHfABAa PETUCTHD HA IOCTHIWJINTE MOJIOH, KaJO0U W IIPEIJIOKEHU,
MIPUYNHUTE U OCHOBATEIHOCTTA UM W IIPEIIPUETHTE JIENCTBUS CJIe]l pa3riiekIaHeTo UM 3a
CPOK OT 12 Mecella, IIpY clia3BaHe Ha JielicTBAINTe IIPaBUJIa 3a 3allUTa Ha INIHUTE JaHHU;
17. Jla TapaHTHpa KOHQUIAEHIIMATHOCTTAa Ha CHOOIIEHUSATAa M 3allluTaTa Ha JIaHHUTE Ha
I[NIOTPEBUTEJIUTE cbrinacio riaBa XI ot Hacrosmmure OO yCJIOBHA M CHOOpa3HO
JIENCTBAIIOTO 3aKOHO/IATEJICTBO B 00J1aCTTA HA JIMYHUTE JIAHHH.

18. ma He mpenaBa 3a0sykKJaBaliy 3HAIM W/WIM CUTHAJIU 3a IOMOII, Oe[CTBUE, aBapus,
3JIOTIOJIyKA UJIU TPEBOTa.

PA3JEJ VI
OtrosopHoct Ha OIIEPATOPA
Y. 13. [Ipu 3a6aBa 3a MbPBOHAYAIHOTO BKJIIOYBAHE U aKTUBHPAHETO HA YCJIyTHUTE B CPOKA
mo wi. 10 ot Te3u O6mwm ycnoBuss OIIEPATOPBT pbiku HeycTOWKa 3a BCEKH JIEH
3aKbCHEHHE B pa3Mep Ha 5 % OT elTHOKpaTHATa CyMa 3a aKTUBHUPaHe Ha yCJIyTUuTe, HO He



BOPAMAKC EOO[,

rp. Bepouna, ya. "CenremBpuiicko Bcranue' 24
1))M Ax Tesa. 0888 943 931, boramaxbg@gmail.com

boramax.net

moBeue OT IeJuMs pasMep Ha mnociaeaHara. Heycroiikata ce mnpucmaza oOT IIbpBaTa
nocsienBaina takca abypkuMa ot IIOTPEBUTEJIA.
Ya. 14. (1) 3a meorcrpanenu mno BuHa Ha OIIEPATOPA mnoBpemu B MpekaTta Ha
OIIEPATOPA u chopb:keHUsATa KbM Hedd, B pe3yiraT Ha kouto [IOTPEBUTEJIAT He e Morba
Jla TI0JI3Ba €/lHA WIM IIOBeYe OT YCJIYTUTE MOoBede OT 5 (IeT) AHU IMpe3 e[UH KaJeH/JapeH
Mmecelr, OIIEPATOPA nwvmxu obesmerenne Ha [IOTPEBUTEJIA B pa3zmep Ha 1HEBHaTa Takca
3a TMoJI3BaHe Ha ycayrute 3a Bcuuku aHU, npe3 kouto [IOTPEBUTEJIAT He e monsBan
CbOTBETHATa yCjIyra, yMHOXKeHa II0 kKoe(duuueHT 1,2. PasmepbT Ha JHEBHara Takca 3a
CbOTBETHATa YyCJIyra IIO IPeAXOAHOTO H3pedYeHHe Cce H34YuCIABa KaTro MeceuHaTa
aboHaMeHTHa Takca ce pazzesau Ha 30. He e HeoOxoxumo auuTe, B Kouto IIOTPEBUTEJIAT
He e M0JI3BaJI YCIIYTUTE, 1a O'b/IaT IOCIeI0BATEITHH.
(2) Otrooprocttra Ha OIIEPATOPDBT mo aj. 1 ce peasim3dupa caMo Ha OCHOBaHHE MOJI0a OT
crpana Ha [IOTPEBUTEJIA, nomanena B koiito u aa e oT oducure Ha OIIEPATOPA.
OIIEPATOPDBT Hama 3amb/DKeHHE Jla CIeqd 3a BCEKU OTAENIeH Caydyall W Jla IIpujara
pasmopeabaTa Ha aJl. 1, 6e3 ja UMa rcKaHe 3a ToBa oT crpaHa Ha [IOTPEBUTEJIA.
Ya. 15. HaziBseTu cymu 3a IpeioCcTaBAHU yCJIYTU U CYMUTE 0 YBaKEHU peKyIaMalluy 110 4JI.
13 ¥ WI. 14 oT Te3u OBIIN YCIOBHSA Ce MPUCIAZAT OT IUIAIaHETO Ha aDOHAMEHTHATA TaKca 32
cJle/IBAIIMs Mecell, a TIpU IpeKpaTsaBaHe Ha Aoroopa ce usmiamar Ha [IOTPEBUTEJIA B
Opoi, JOKOJKOTO TIOCJIETHUAT € CIa3Wl W3UCKBAHUATA OTHOCHO IIpeKpaTABaHETO,
ycTaHOBeHU B HacTosAmuTe OOIIH YCIOBHS.
Ya. 16. (1) OrroBopHocrta Ha OIIEPATOPDBT e orpaHudueHa [0 IOCOYEHHTE IIO-TOpE
CIIy4au.
(2) IIpm Bcuuku ciayyan OIIEPATOPBT He HocH OTrOBODHOCT BBB BpB3KA C
HeNIpeZIOCTaBAHETO WU HEKAYECTBEHOTO IIPeIoCTaBAHEe HaA YCJIyruTe, ABJDKAII0 ce Ha
HEU3INPABHOCT, HENPABWJIHO (PYHKIMOHUPAHE, HENPUTOJAHOCT WJIM HECHBMECTUMOCT Ha
TeXHUKaTa win obopyaBanero Ha [IOTPEBUTEJIA.
(3) Ilpu Bcuukm ciayuaun OIIEPATOPDBT He HOCH OTTOBOPHOCT 3a HENPEAOCTABIHETO HA
YCJIyTUTE WU IPEeOCTABAHETO UM C BJIOIIEHO KAUECTBO BCJIEACTBUE OT HAINYKE Ha HAKOS OT
CJIeTHUTE IPUMEPHO ITOCOUEHU XUIIOTE3U:
1. UspwpmBanu TecroBe ot crpaHa Ha OIIEPATOPA c men mpoBepka Ha o60py/BaHe,
BPB3KH, MpEXH U JIPyTH, KAaKTO U TeCTOBe, HACOUYEHH KbM I0J00pSIBaHE WIH
ONTUMU3UpaHe Ha IpezioctaBsAHaTta yciayra. Ilpu rtanupanu TectroBe OIIEPATOPBT
yBegomsaBa  npexasapurenHo  [IOTPEBUTEJIA 3a pgarata W 1UlaHupaHara
IIPOABJKUTETHOCT HA TECTa B Pa3yMeH CPOK IIpe/Ii HErOBOTO IIPOBEXKIAHE;
2. ITIOTPEBUTEJIAT He wusmbjHABA NapUYHUTE WIA JPYTU CBOU 3aJBbJ/DKEHUA II0
norosopa ¢ OITEPATOPA;
3. IOTPEBUTEJIAT usmnon3Ba TEXHUYECKU CHOPBKEHUSA U/WIN KPAUHU €JIEKTPOHHU
CHOOIIUTETHU YCTPOUCTBA, PA3JIMYHU OT T€3U, KOUTO CTPAHUTE Ca OMPEAETUIA KaTO Hal-
MOAXOAAIIY C OrJie[] pe3yJTaTUTe OT HalpaBeHUTe W3MePBAHUA HaA TPaceTo IIpU
noanucsade Ha [IpueMo-npegaBaTesieH MPOTOKOJI 10 Y. 7, aJl. 2;
4. TIOTPEBUTEJIAT He ce chobpassiBa ¢ Texuudeckute ykazanus Ha OITEPATOPA 3a
MIOJI3BaHe Ha yCJIyTraTa;
5. Ilpu HacThIBaHe Ha NOBpeAA WIM IPU HENpPaBWIHA €KCIUIOATAllMOHHA pabora ¢
BCAKAKBA TEXHUKA, 000py/IBaHe WU chopbkeHusA, ocurypenu oT IIOTPEBUTEJIA;
6. HemnpenocraBsaHeTo WIH JIOMIOTO IPEAOCTaBsAHE HA yCIIyraTa € cIeZICTBUE OT JeHCTBUA
u/unn 06e3/leficTBUA HAa TPEeTH JIMIa U cropes OoOCTOATEJICTBAaTAa Pa3yMHO MOXKe Jia ce
mpueMme, ue AeNUCTBUATA U/ WIu Oe31eHCTBUATA HA TE3U TPETH JIUI[A ca U3BBH KOHTPOJIA Ha
OITEPATOPA;
7. Haiune e HepaborocmocoOHOCT Ha ryobanHaTa MHTEpHET Mperka WM Ha MPEXU
u3BbH KOHTposia Ha OIIEPATOPA; moBpesu B mOpeHOCHAaTa CpeAa, BKJIIOUUTEIHO
TeXHUYECKa HEU3MPABHOCT WJIH JIPYTU MPOOJIEMU B €JIEKTPOHHATA CHOOIUTETHA MpeXka
Ha JIPYTO TPEJNPUATHE, IPEIOCTABAIIO €JEKTPOHHU CHOOIIUTESTHU MpPEXH H/WUin
YCJIYTH, KOUTO Mpesku u/miH yeayru ce mos3Bat or OITEPATOPA 3a mpesiocTaBsiHe Ha
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ycyrute, npeameT Ha Te3u OOIMM ycsIoBHUA; HEOJIATONPUATHU aTMOC(EPHU YCIOBUA U

ADPYTH;

8. Hamre e HepaboTOCHIOCOOHOCT HAa MperKaTa, MPEeHOCHAaTa Cpela WX 00Opy/ABaHe

mexty OITEPATOPA u IIOTPEBUTEJIA, ako He e o BuHa Ha OIIEPATOPA;

9. Bpenu, npuuunenu Ha I[IOTPEBUTEJIA npsAko uaM KOCBEHO OT IIOJ3BaHU OT

nocJsieIHUA UHPOPMaIMOHHU PecypcH Wiu copTyep U OT IPeKU MU KOCBEHU JeHCTBUSA

Ha Tpetu ymna cupsimo [IOTPEBUTEJIA.
(4) OIIEPATOPDBT He rapanTupa npeHoc Ha IP makerure oT u 0 H”HPOPMaMOHHU PECYPCH
U BPB3KHU, JIOKOJKOTO CBIIECTBYBAT JIOKAJHU IMPOOJIEMH C TE3W pecypcu U BPBH3KU WU
CBHILIECTBYBAT OCOOEHY IPaBa 3a IOCTHII /10 TAKHUBA PECYPCH.
(5) OITIEPATOPBT He HOCH OTTOBOPHOCT 32 HENMPEAOCTABSIHETO WJIU JIOMIOTO MPEIOCTaBSIHE
Ha yoiayratra 3a jgoctell 0 HWuaTepHer, B ciayuaili ye IIOTPEBUTEJIAT renepupa
CBPBXIIOTPeOJIEHNE — TIOCTOSTHHO HAaTOBapBaHe Ha npeHocHaTa cpezia mexxay OIIEPATOPA u
ITIOTPEBUTEJIA nag 50% (meTmeceT mpoIeHTa) OT Bb3MOKHOTO HATOBapBaHe.
(6) OIIEPATOPBT He HOCH OTTOBOPHOCT 3a HEHWBIThIHEHHE Ha 3abJDKEHHUATA CH IIPHU
HacThIIBaHe Ha (popcMakopHU 00cTosATesicTBAa. CHIUTE Ce IOKA3BaT IpeJT OTBETHATA CTPaHA
C YZIOCTOBEpeHHe, HU3/aZleHO OT CHOTBETHHUA KOMIIETEHTEH /JbpXKaBeH OpraH, WU CbC
ceprudukat 3a popc maxkop, uznanes or BTIIII. B Tte3u cayuyan aboHaMeHTHaTa Takca 3a
IIPEIOCTABSIHE HA YCJIYTUTE 32 BPEMETO, IIpe3 KOeTo Tpae (popCMaKOpPHOTO CHOUTHE, ce
mpucnaza oT aboHaMeHTHATa Takca 3a MPEeAOCTaBsHE Ha YCIYTUTe 3a CJIe/IBallusa Mecell. B
cirydail ye GopcMazkOpHOTO CHOUTHE IPOABIKU MOBeYe OT 30 (TpUAeceT) MOC/Ie0OBATETHI
JIHU U HAMA [IPU3HALU 3a CKOPOILIHOTO My IIpeyCTaHOBsABaHe, BcAKa oT CTpaHUTe MOKe Ja
IIpeKpaTu 3a B OBJelNe J0roBopa 3a yCIyTH, KaTo MUCMeHO yBexomu jpyrata CrpaHa, B
koo ciaydait OITEPATOPDBT He pbmku BpblljaHe Ha IpeIIaTeH! CyMU.

PA3JAEJI VII
IIpasa Ha IIOTPEBUTEJ/INTE
Y. 17. IOTPEBUTE/IUTE umat cjiegHUTe IpaBa:

1. /1a ToJly4yaBaT eflHa WIM HAKOJKO OT YCIYTuTe, NMpeJMeT Ha Hacrtosiure OOmu
ycaoBus, cbriacHo llenoBata sucra Ha OIIEPATOPA u soroBopa, TMOJANHCAH MEXKTY
CTpaHUTE U IPUWIOKEHUATA KbM HEro;

2. na yBegomsaBar OIIEPATOPA 3a Bcuuku mpo06sieMu, CBBP3aHU C IOJI3BAHETO HA
YCJIyTUTE;

3. a uckar nHdopManusa U CIpPaBKU IO TesedOHA CHIJIACHO W. 12, T. 14 OT Te3U
OO61H yc10BHsI OTHOCHO ITOJI3BAHETO HA yeryrute, mpeaoctaBsiau oT OIIEPATOPA;

4. na mopaBaT kanou, mosoum u npemioxkenusa a0 OIIEPATOPA, cebp3anu c
MI0JI3BAaHETO Ha ycJIyraTa | Jia MoJydaBaT OTTOBOPH IO TAX B CPOKa IO WiI. 12, T. 15 OT Te3U
OO0 yeoBus;

5. nma uckar cpaeiicteue ot OIIEPATOPA u ga ro uadopmupaT 3a BCAKAKBU
TEXHUYECKH NMPO0JIeMHU, Bb3HUKHAIN BbB BPb3Ka C ITOJI3BAHE HA MPEIOCTABIHUTE YCIIYTH;

6. 1a mostyvaT obe31eTeHre TP BUHOBHO HeusITbjIHeHUe oT cTpaHa Ha OIIEPATOPA
Ha 3aJb/DKeHHATa My II0 HacrtoAmua aoroop. OtroBopHocrta Ha OIIEPATOPA ce
peanu3upa IpHU yCJIOBUATA U TI0 pefia Ha paszaen VI ot HacrosmuTe OOy yeaoBUsL.

PA3EJI VIII
3aapaxkenusa Ha IIOTPEBUTEJ/IUTE
Y. 18. (1) IIOTPEBUTEJ/IVTE ca girb»KHU:

1. mpu nucmeHo TouckBaHe oT OITEPATOPA pga ocurypsBaT JOCTHII Ha HETOBU
CIY’KUTEJW JI0 TOMEIIeHusTa CH, KaKTO M Ja OKa3BaT BCAKAKBO JAPYro CHAEUCTBUE,
HeoOXOAUMO 3a WU3NMbIHeHHEeTOo Ha 3aabokeHusaTa Ha OIIEPATOPA BBB BpbB3Ka C
MIPEeIOCTaBAHETO HA YCIIYTUTE;

2. 71la TOJI3BAT YCJIIYyTUTE B CHOTBETCTBHE CHC 3aKOHOMATEJICTBOTO Ha PemyOimka
bparapus, npuaokuMOTO IIPaBo, HOPMUTE HA Mopasia U UHTepHeT eTUKaTa, KaToO He
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U3BBPINBAT U HE JIOMyCKAT JIUIA WA OPTaHU3aIui, Ha KOUTO €A OCUTYPUJIU JAOCTBII JI0
MPEXKUTE CHU, 1a U3BHPIIBAT HEIIPABOMEPHU 1€UCTBU;

3. na mnpenocraBaT Ha OIIEPATOPA wmau Ha CHOTBETHHUTE /IbP3KaBHU OpraHu
nHdopmalyaTa IO IMpeaxoJHaTa TOUKa, KOraTo ce Hajlara uaeHTUDUIMpaHe Ha JIUIA,
U3BBPIIWIN HETPAaBOMEPHHU JIeNCTBUSA;

4. na okasBaT HeoOxomuMoTO chiaelicTBue Ha OITEPATOPA mpu ochlecTBsiBaHe Ha
KOHTPOJI 1O 3aKOHHOCTTA Ha IIOJI3BaHe Ha IIpe/JIaTaHUTE YCJIYTH U U3II'bJIHEHHE Ha
W3UCKBAHUATA MO T. 2 U T. 3. KOHTPOBT ce OCHIIECTBABA OT YITBJIHOMOIIEHU OT
OIIEPATOPA nuna;

5. Jla cmasBaT yKazaHUATa, UHCTpyKuuuTe u npeanucanusara Ha OIIEPATOPA 3za
MIPABUJIHO OJI3BaHE HA KPAaWHUTE €JIEKTPOHHU ChOOIIIUTETHN YCTPOUCTBA;

6. /1a M3I0J3BAT CaMO KPAMHU €JIEKTPOHHU CHOOIIUTETHHU YCTPOHCTBA C OLIEHEHO
CHOTBETCTBHE U IyCHATH HA IMa3apa ChIJIACHO JeUCTBAIINTE HOPMATUBHU aKTOBE;

7. 1a He U3BBPIIBAT KAKBUTO U JIa € IPOMEHHU B KPAHUTE €JIEKTPOHHU ChOOIIUTETHI
YCTPOMCTBA U /1a HE BKJIIOYBAT KM TSX IPUCIIOCOOIEHNS, 324 KOUTO HAMAT pa3pelleHue OT
OITEPATOPA,;

8. 1a He mpomeHsT cBos IP aapec u/wim MAC aapec;

9. Ja ochliecTBsABaT Bpb3Ka cbc cbpBbpa Ha OIIEPATOPA ¢ npenocraBeHuTe UM

IpaBa 3a JJOCTHII CaMO OT €THO MsCTO B 1aZleH MOMEHT;

10./1a He MPOJaBaT, IPEJOCTABAT O/ HaeM HJIU 10 APYT HAYMH Jja MPEAOCTaBAT 32
BB3ME3THO WK Oe3Bb3ME3/IHO MOJI3BaHE YCJIIYTUTE HA TPETH JIUIIA.

11. ga zamwnamar omnpexaesnedure or OIIEPATOPA Bb3HarpakjieHUus o Ha4YWHA U B
CPOKOBETE 3a ILIalllaHe, IOCOUEHH B paszziest X oT Te3u OOIIH yCI0Bus;

12. J1a 3aIUIalaT MeceuHuTe abOHaMeHTHU TaKCH 10 WI. 21, ajl. 1, T. 2 oT Te3u O6I1u
YCJIOBHUSA B CJIy4au Ha NMPeKbCBAHE HA YCIYTUTE WU MOJIydaBaHETO UM C BJIOIIEHO KAuyecTBO,
BCJIE/ICTBYME HA TSXHO BUHOBHO MOBEJIEHUE;

13. [a 3amamar ABDKUMHUTE CyMU, He3aBUCHUMO OT IOAAZleHUTe YBeJOMJIEHUSA U
kanou 10 OTIEPATOPA 3a Hen3npaBHO IOJIydaBaHe WIH IPEKbCBAHE HA YCIIYTUTE;

14. Aa yBeIOMABAT IIMCMEHO 110 eJIEKTPOHHA MoIra B ¢pok 10 48 yaca OITEPATOPA 3a
HACTHIWJIN U3MEHEHUA B UeHTU(GUKAIIMOHHUTE JaHHU M0 Wi. 41, aa.(3) oT Te3u OO0Iu
yesioBud. Ilpu Besika mpoMsHA Ha Te3U JAHHU CJIe/iBa /1a ce MOJNuIle aHeKC KbM JIOroBOpa
mexxay IIOTPEBUTEJIA u OTIEPATOPA;

15. 1a ma3AaT 100poTo uMe 1 ThproBekus uMuk Ha OIIEPATOPA, kakTo 110 Bpeme Ha
ZlelicTBUeTO Ha JloroBopa, Taka U cjef IpeKpaTsBaHeTO MY,

16. 1a mpuemar ycjayraTta, kato moamnuiiat [Ipmemo-mpesiaBaTesieH MPOTOKOJI CJIEN
YCIIEITHO 3aBbPIIIBAHE HA ChBMECTHO ITPOBEJIEHU TECTOBE;

17. TpU HAUIMYUETO HA KOMIIOTHPHU BHUPYCH, IIpeUelId Ha HOPMAJIHOTO
¢ysknuonupane Ha Mpexara Ha OITEPATOPA wnu mpepocraBAHETO Ha YCJIyrure, Ja
OTCTPaHAT B HaM-KpaThK CPOK ChOTBETHUA BUpyc. B mpotuBeH ciyuait OIIEPATOPA cu
3arasBa IIPaBOTO Jla IPEKPATH JIOCThIIA M JI0 YCJIyraTa 10 OTCTpaHsIBaHETO Ha IpobJieMa.

18. 1a He MPaBAT IOCTOSTHUE U Jla He JIOIIyCKaT Jla cTaBa JIOCTOSIHUE Ha TPETU JINIA
nmoBepuTesiHa WH@OpPMaIYs, CBbp3aHa € YCJIOBUATA HA JOTOBOPA, BKJIIOUUTETHO U CJIET,
IpeKpaTsABaHe Ha IEHCTBUETO MY.

(2) HermpaBoMepHU JIeHCTBUSA IO CMUCHIIA HA HacTosuTe OOIIY yCJIOBUSA ca IEHCTBUS WIH
Oe3nelicTBUsA, HapylmIaBamy VHTEPHET eTHKAaTa WM HAHACAIIW BPEAW Ha JIMIA, CBhP3aHU
KbM VHTEpHET WM acOIMMpPaHHW MpPEXKH, M3MpalllaHe Ha HeXkesaHa moma (spam, junk
mail), nperrsiiBane Ha kaHatuTe (flood), mosTydyaBaHe Ha JOCTHII 10 PECYPCH C UYKAU ITpaBa
¥ [apoJiyd, U3IMOJI3yBaHe HAa HENOCTaThI B CHCTEMHTE C Iiejl coOCTBeHa obsiara Wiu
noouBane Ha wH@opmarus (hack), us3BbpIIBaHe Ha JeWCTBHA, KOUTO MoraT Ja ObaaT
KBUTU(UITUPAHH KaTO MMPOMUIILIEH IIITHOHAMXK WX cab0TaK, TOBPEXKIAaHE WU Pa3pylllaBaHe
Ha cucTteMu wikd wHpopmanuoHHu MacuBu (crack), usmpaimiaHe Ha ,TPOSIHCKHU KOHe”
(trojan horses) win npeau3BHKBaHEe HWHCTAIAIUs Ha BUpycH (virus), CHUCTEMHU 3a
oTHasIeyeH KOHTPOJI U 3a cjiefieHe Ha uyxaa nadopmanus (sniff), cmymaBane HopmasHata
paboTa u JoCThII Ha OcTaHAINTe noTpedbuTesnu 10 mpexara Ha OITEPATOPA, na aTepHeT n
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acoIMUpAHUTE MPEXHU, U3BbPIIBaHE HA KAKBUTO U JIa € OWUJIO JIeHCTBUSA, KOUTO MOTarT Jia ce
KBUINGUIIUPAT KATO IMPECThIUIEHNE WIN aJMHUHUCTPATUBHO HapyIIeHUEe MO0 OBIrapCKOTO
3aKOHO/IaTeJICTBO WJIM 110 3aKOHOZATEJICTBOTO HA JIpyTa CTpaHa. 3a HeIPaBOMEPHO /IeHiCTBUE
ce cuhTa M BCAKO JpPyro wusmoi3BaHe Ha npegoctaBgaHa oT OIIEPATOPA ycayru B
IPOTUBOpPEYNE C U3HUCKBAHUATA HA HacroAmwure OOIIM YC/IOBUA, MPUIOKUMOTO
3aKOHO/IATEJICTBO U/WJIU IIpaBa Ha TPETH JIUIIA.

PA3JEJ IX

OtroBopHoct Ha IIOTPEBUTEJ/IUTE
Y. 19. (1) IOTPEBUTEJIUTE otroBapsrt 3a Bpeau, npuunHenu Ha OIIEPATOPA, kouto ca
IpsKa M HENOCPeACTBeHAa IMOCJIeINIla OT HEU3IThbJIHEHNE Ha 3abJDKEHUSATA UM 10 Te3U
OO61H ycIoBus.
(2) HOTPEBUTE/IUTE abmxar Ha OIIEPATOPA o6e3iereHHe 3a BCHUUKH IMPOCPOYEHH
33’bJDKEHUsI, B pa3Mep Ha 3aKOHHATa JIMXBa OT JieHA Ha 3abaBaTa 70 MOMEHTa Ha
3arUiailaHe Ha bJKUMUTE CyMU.
Y. 20. (1) OIIEPATOPBT uma mpaBo Aa mpeAnpreMe BpeMEHHH CAaHKIIUH B CIy4dad, de
I[TIOTPEBUTEJIUTE wusnagnat B 3abaBa IIpW U3IThJIHEHHE HAa TAapUYHO 3ab/DKEHUE,
ChIVIACHO WJI. 11, T. 5 IIO-TOpe, HW3IOJI3BAaT YCJAYTUTE B HapyIIeHWe pas3lopenduTe Ha
JIENCTBAIIOTO OBJITApCKO 3aKOHOATEJICTBO, IIPUJIOKHUMOTO IIPAaBO, HOPMHUTE HAa MOpasia WUIn
HHTepHeT eTHMKaTa WU HaApyIlIaBaT JIPYrO CBOE CHIECTBEHO 33 bJDKEHHE IO JIOroBopa U
HacrosmuTe OOIIY yCTOBUS.
(2) BpemeHHHUTEe CAHKIUHM II0 CMHCBHJA Ha IPEIXOAHATA TOUYKA BKJIIOUBAT CIIHPaHE WJIH
OrpaHUYaBaHe HAa TEXHUUYECKUTE IMapaMeTpPHU Ha IPEIOCTaBAHUTE YCIYTU OT CTpaHa Ha
OIIEPATOPA. 3a npunarade Ha Te3u Mepku OIIEPATOPDBT moke, HO He e JUTbXKeH Ja
OTIpPaBU 24-4aCOBO IIpeIM3BECTHE C KCKAHE 3a IIPEYCTAaHOBSIBAHE Ha HapyIIEHUETO.
[Ipwiaraneto Ha TMoOcOoYeHUTe caHKOUU He ocBoboxkmaBa IIOTPEBUTEJ/IUTE or
33IbJKEHUSATA UM 34 IJIalaHe Ha Ib/KUMUTE Bhb3HATPaK/IEHU.

PA3EJ X
Ilenu u ycioBusA Ha 3amJianjaHe Ha yCJIyTUTE
Ya. 21. (1) OITEPATOPA cwbupa ot IIOTPEBUTEJINUTE Takca (Bb3HaArpakJieHue) 3a
MIPeAOCTaBSHUTE OT HETO YCIIYTH, KaKTO CJIe/BA:

1. eTHOKpaTHA TaKca 3a aKTUBUPAHE Ha YCJIYyTHTE, 32 KOUTO € CKJII0YEH JIOTOBOPBT.
[lenara 3a akTHBHpaHE Cce 3arvlalla MpU CKJII0YBaHE HA WHJMBUAYAJIHUS JOTOBOD M HE ce
BpBIlla IPU NPEKPATABAHETO MY;

2. MeceuHa aboHaMeHTHA TakKca 3a IIOJI3BAHETO Ha YC/IyrHTe (MeceyHa Takca),
JUbJDKMMA aBaHCOBO IIPE/TU 3all0YBaHe Ha IMPeAIIaTEHU MECEI], B KOUTO ce M0JI3Ba ycIyraTa.
C nen n3bsATrBaHEe HA ChMHEHHSA MeceyHaTa ab0OHAMEHTHA TaKca 3a I'bPBUsS Mecell ce 3arialia
Ipeiy JaTaTa Ha aKTUBHpPaHE Ha ycjayrata. AKO NpH INpeKpaTsBaHe Ha JIEMCTBHETO Ha
JIOTOBOpA HMa OCTAHAJ0 HeIUIaTeHO IB/KUMO Bb3HarpaxkzaeHme ot IIOTPEBUTEJIA,
MIOCJIETHOTO Ce 3arialia B CPOK OT 3 IHU, CYUTAHO OT JlaTaTa Ha IpeKpaTsaBaHe Ha JI0r0OBOpa.
AKo mpu mpekpaTsBaHe Ha JeHCTBHETO Ha JIOTOBOpAa MMa OCTAaHAJI0 HEIIATEHO IBJI?KHUMO
Bb3Harpaxkaenue oT [IOTPEBUTEJIA, nocienHoTO ce 3amialia B CPOK OT 3 JHU, CUUTAHO OT
JaTara Ha MpeKpaTsBaHe Ha I0OrTOBOpa.

3. Bb3HArpaXkJieH!s 3a OKa3aH! KOHCYJITAIlUN M TEXHUYECKO CH/IEHCTBUE BbB BPh3Ka
¢ TIOJI3BAHETO HA MPeJOCTaBAHATA YCIIyTa, BKIIIOUUTETHO U 32 MOHTaXK, NOAAPBIKKA Y PEMOHT
Ha IIPEJIOCTAaBEHOTO €JIEKTPOHHO CHOOIIUTEIHO YCTPOUMCTBO (JIOKOJIKOTO € MPUJIOKHMO),
TAaKCU 3a IMPeJOoCTaBEHW pasNevaTKd BHB BpPbh3Ka C MOJ3BAHETO HA yciyrata, U Jpyru
U3PUYHO YTOBOPEHU B JIOTOBOPA Bb3HATPpaKjeHUs. KOHKpeTHUAT pa3Mep U CPOKBT 3a
IUIalllaHe Ha TIOCOYEHUTE B TPEJXOJTHOTO WU3peueHHe Bh3HATPAXKJEHUS Ce CBhAbpKaT B
IHenoBata yincra Ha OITEPATOPA Ha ye6caiiT boramax.net.

(2) Meceunara Takca IO T. 2 Ha IIPeJIXO/THATA aJIMHEs] MOXKe Jla BApHUpa B 3aBUCUMOCT OT BHU/Ia
Ha ycJIyrara, KaueCTBEHUTE IMapaMeTpH, IIPpeA0CTaBAHNA HHGOPMAaIMOHEH KallalUTeT U
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Apyru dakTopu cbIVIacHO yroBopeHoto B llenoBara usmcra Ha OIIEPATOPA u
WHUBUYATHUS JOTOBOP.
Y. 22. Beuuky Bb3HArpaKJeHUsA M TAaKCH 3a MPEJOCTaBsIHE Ha YCJIYTH Ce 3aIulaiiaT B
3aBUCUMOCT OT T€XHUS BUJ, U cenin@uUKa, 10 IIeH! ChIVIacHO AelcTBaniara lleHoBa jicra Ha
OIIEPATOPA u uniuBuAyaIHus JOTOBOP.
Y. 23. (1) Llerure 3a mpeIocTaBEHUTE YCIIYTH Ce 3aIlIalar:

1. B 6poii, B oduc Ha OTIEPATOPA,

2. 10 6AaHKOB ITHT 10 YTOBOPEHA B IOTOBOpa OAHKOBA CMETKA;

3. upe3 cHcTeMa 3a eJIEKTPOHHHU pasIlIalllaHus.
(2) IIpu mwiammaHe Ha Bb3HATPAKAEHUATA U TAKCUTE MO OAHKOB ITHT WM UpPE3 CHCTEMa 3a
eJIEKTPOHHU pasIlIalllaHus IUIAIIAHETO Ce CUMTA 3a U3BBPIIEHO OT J]aTaTa HA 3aBepPsABaHe HA
cmetkara Ha OIIEPATOPA c gpmxkuMuTe cymu.
(3) IIpu wramaHe Mo OAaHKOB ITHT BCUYKHA OAHKOBH TaKCH, KOMHUCHUOHHU U JAPYTH ABIIKIMH
Ha OaHkarTa wiamanusda ca 3a cmerka Ha IIOTPEBUTEJIA.
Yn. 24. OIIEPATOPBT wusgmaBa u mpemocraBa Ha I[IOTPEBUTEJIA pokymenTHm 3a
U3BBPIIEHUTE OT TOCJEeNHUS IUIAIAaHUS B CHOTBETCTBHE C MPHIOKUMOTO OBJITAPCKO
3aKOHO/IaTEJICTBO.
Ya. 25. OIIEPATOPDLT omnpezenda M ODpoOMeHS IeHWTE 3a IIPEJOCTABAHUTE YCIYTU B
choTBeTcTBHE C [J1aBa TpuHAsleceTa OT 3aKOHA 3a €JIEKTPOHHUTE CHOOIIEHUsI U aKTOBETe 3a
NPWJIAaTaHETO MY.
Ya. 26. OITEPATOPDBT ny6smkyBa Ha cBos yebcait (boramax.net), IleHoBa sucra 3a
IIPEZIOCTABSTHUTE OT HEro ycJayTru 3a ,JlocThi 10 VIHTEpHET” B KOATO ce MOCOYBAT IEHUTE U
BHU/la Ha yciyrarta ¢be cboTBeTHUTe napamerpu. OIIEPATOPDBT npenocrass 1ieHOBA JucTa
BBB BcHukHTe cu oducH. [Ipu mpoMsaHa Ha IIeHUTe U/WIN apaMeTPUTe Ha JlaJleHa yCJIyra,
HoBara IleHoBa JjiucTa ce mMyOJIMKyBa B CPOK OT 7 THU IIPEAU BJIM3aHETO Ha U3MEHEHUsTa B
CWJIa, a B CJIyJYanuTe HA yBeJIMUYEHUE Ha [IEHUTeE - 30 JHU IIPEJIN Ta3! JiaTa.

PA3JEJI X.a (HOB)
B crotrBetrcTBHE ¢ PerstamenT (EC) 2015/2120 OT 25.11.2015 T'., IPUJIOKHAM OT
30.04.2016 1. 3a onIpeZieIAHE HA MEPKH OTHOCHO OTBOPEH UHTEPHET:
Y. 27. Ckopoctu 3a 1ocThll 0 MIHTepHeT

OOsiBeHaTa B IIeHOBAa JIMCTa U JOroBopeHa ¢ IloTpeOuTeNss CKOPOCT € MaKCHMaJIHa,
TeXHUYECKH MOCTHKUMA OT HHCTAJIMPAHOTO 000pyABaHe B MpeskaTa Ha Omeparopa.

OnepaTopbT omnpeaeasa CckopocTH Ha cBainsfHe/kauBaHe (download/upload) ot/B
WHTEPHET npe3 puKcupaHa Mpexa:

MuHUMaTHaA CKOPOCT — 10 % OT peKJIaMHPaHAaTa;

OOnuaiiHO HAJIMYHA CKOPOCT — 75 % OT peKJlaMHupaHaTa;

MaxkcumatHa CKOPOCT — 100 % OT peKJIaMHpaHara.

OnepaTopbT He OrpaHHWYaBa Opos Ha KJIMEHTCKUTE KPaWHU YCTPOWCTBA, CBBP3aHU KbM
HEroBara TOYKa 3a JIOCThII, HO KJIMEHTHT CJIe/[Ba /Ia UMa B IIPEJIBU/ Bb3MOXKHO HaMaJssiBaHE
Ha CKOpDOCTTa NpU €JHOBpEeMeHeH TpaHchep Ha JaHHU IIpe3 IOBede OT €JHO KparHO
ycrpoiictBo. CKOpPOCTTa Ha HM3TEIVIAHE Ha JaHHU 3aBUCH OT M3TOYHHKA U MOXKe Jila Obje
pasinuHa(BKIIOUUTETHO U MPOBAI Ha M3TEIVIIHETO), Oe3 ToBa /1a € OWJI0 pe3ysarar Ha
BB3eHCTBHE OT cTpaHa Ha Omeparopa.

3a ycisyra ,JIOCTBI /10 UHTEPHET, IpefocTaBsiHa upe3 (UKCHpAHATA MpeXKa ce U3BBHPIIBAT
W3MepBaHUs Ha MACTO OT CbOTBETHUTE WHXKEHEPH, KOUTO U3IIOJI3BAT IIPEHOCUM KOMIIIOTHD.
I'enepupa ce Bpb3Ka ¢ IOTpeOUTeICKH HHTepdelic Ha MOC/IeJHO YCTPONUCTBO 32 JIOCTBII B
Mpexata. lIpemaBaHeTo Ha JaHHU Ce TECTBA IIpe3 CHOTBETHUA TUIl Mpe:Ka, Ha PA3IU4YHU
TapudHU IJIAHOBE, KaTO NocjaenoBaTesHo ce u3BbpuBar ping, FTP DL/UL u HTTP TectoBe,
Karo:
- ping Basmmaupa IP aapecure 1 Ha HeroBa 6a3sa ce MOJIy4yaBaT /1Ba OCHOBHU
IoKasaTess - CpeJIHA CTOMHOCTH Ha 3aKbCHEHUE B MUJIU CEKYHAU U
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CTaHZIAPTHO OTKJIOHEHE Ha 3aKbCHEHUETO;

- BB3 ocHoBa Ha FTP DL/UL wu HTTP mnosyyaBame wuHpoOpManusa 3a
MaKCUMaJIHa/ MUHUMAaJTHA CKOPOCT Ha MPEHOC Ha AaHHUTe B mbit/s, cpe/iHara
CTOMHOCT M CTAaH/IAPTHO OTKJIOHEHUE OT CKOPOCTTAa Ha Mpe/aBaHe HA JaHHUTE
CTIIOp€]T ChOTBETHUSA TapudeH IUIaH.

Yia. 28. BiausaHue Ha ympaBJIeHUeToO Ha Tpapuka BbPXy KauecTBOTO HA YCJIyruTe
U 3alurara Ha JIMYHUTE JaHHU U JIMYHAaTaA HCIIPUKOCHOBCHOCT

MpexoBoTo 00OpyzBaHe (KOMyTaTOpH, MapIIpyTH3aTopu) B Mpexkata Ha Omeparopa,
IIO3BOJISIBA €KeTHEBHO HaOJIIOZIeHMe 3a HAaTOBAapBaHETO HAa BCUYKU HHTepdelicH, Taka U
OCHOBHUTE IIapaMeTPH, OTPa3sABaIl KAUeCTBOTO Ha MPeH0ca, 3aJIeETHAIA B MEK/TyHAPOTHUTE
CTaHJApPTH.

(1) Copepn, CbCTOSTHMETO HA OT/EJHUTE KOMIIOHEHTH Ha MpeKaTa € BBH3MOXKHO
BPEMEHHO J1a ce 3a0aBu win OIoOKHpa TpadUKHT HA OT/IEJIEH ITOTPEOUTEN WJIU
rpyna motpebutenu. ToBa ce pasriiexk/ia KaTo aBapUUHO ChCTOSHHE, KOETO ce
orcrpansaBa oT Omeparopa B CPOK, perjiaMeHTUpaH B OOIIuTe yCI0BUS.

(2) OmepaTopbT U3ITBJIHSIBA 3aKOHOJATETHUTE akTOBe Ha EBpormeiickusa Chio3 U Ha
HAIIMOHAJIIHOTO 3aKOHO/ATEJICTBO, KOETO € B CHOTBETCTBHE C MPpaBoTo Ha ChI03a,
CBBP3aHH CBHC 3aKOHOCHOOPA3HOCTTA HA CHABPKAHUETO, MPUJIOKEHHUATA WA
YCJIyTUTE, WJIA OTHOCHO OOIIeCTBeHATa CUTYPHOCT, BKIIOUHUTEIHO HAKa3aTETHOTO
IIPaBO, KOETO M3WCKBA HANpuMep OJIOKMPaHETO Ha OIpeesIeHO ChAbPIKAHUE,
MIPWIOXKEHUs WIN yCayrd. Bp3 ocHOBa Ha Te3u u3uckBaHus OmepaTropsT CIpa
JIOCTBIIA JI0 CBHABpIKaHUE, IPU YCJIOBUsA, 4e IyOJIUKyBaHaTa WHQOpMAIUs
IOJIJIE?KU HA CAHKIIUH, CHIJIACHO JIEHCTBAIIOTO 3aKOHO/IATEJICTBO.

(3) OmepaTopbT He IpezJara CIeNUATH3UPAHU YCIYTH KOUTO /A TOBJIHAAT Ha
nocThIa 1o uaTepHeT Ha [loTpebuTers.

(4) OnepaTtopsT unentTudumupa I[lorpeburensa no: username (PPPoE), IP anpec,
MMeHa U aJipec Ha JOCTaBsSHE HA YCJyraTa, BIIMCAHW IPU CKJIIOYBAHE HA
noroBopa. [eiictBusta Ha Omeparopa MO yIpaBjeHUE W TOAJbp:KaHe Ha
MperkaTa He 3acATaT JUYHUSA KUBOT Ha KJIMEHTA.

Yna. 29. IIpakTuuecku mnocaeacTeua 3a IloTrpeduresnure B ciayyad Ha
OrpaHUYEHUATA B CKOPOCTTa, 00eMa U APyru napaMeTpu Ha KaueCcTBOTO,
BKJIIOUUTEIHO OTHOCHO IOCTHIIA 10 ChABbP:KaHUe, IPUJIOKEeHUA U YCIyTH
OmnepaTopbT He /1aBa IIPeAVMCTBA [10 OTHOIIIEHNE Ha CKOPOCT WJIU JPYT'H KaueCTBeH!
IapaMeTpH Ha JIOCTBII /IO PA3JIMIHO ChAbPIKaHUe. [lopU U B aBapUEH PEKUM, KaTO
CJIeICTBHE HA HACTHITUIIU ITOBPEAY WJIK BpEMEHHO OrPaHUYEHNE HA KallalluTeTa Ha
Mpe’KaTa, peIIIPUEeTHTE MEPKH 32 3alla3BaHe Ha MAaKCUMAaJTHO TOJIsIM Opoi paboTeru
yciryru 3a Hamute [ToTpeburesn, 10 HUKaKbB HAUWMH HE Ce IIPUOPUTU3UPAT OTAETHHI
JIOCTAaBYHUIIN Ha ChAbPIKAHNE, IPUJIOKEHUS WU YCJIyTh. B ¢bioro Bpeme Beceku [loTpeburen
Ha YCJIYTHTE 32 IOCTHII 10 UHTEPHET, IpeiocTaBsiHu OT OTepaTopa, € JThKEH /1a He
3apex/ia, ChXpaHABa, U3II0JI3Ba, Pa3IIPOCTPAHABA WIH pe/iaBa (aiyioBe, IporpaMu Win
KaKBUTO U J]a € APYT'H MaTePHUAJIH, ChABbPKAIU Hell03BoeHa HHMOpMAIys, KOMITIOTbPHU
BUPYCH, IPOTPaMU 3a OTAaJIeueH JOCTHII, HeXKeJIaHa nola (spam), nperbaBaHe Ha
kananute (flood) win marepuanu, HacOuYeHU KbM MTPEO/IOISIBAHE, KOMIIPOMETHPAHE FITH
3aTpyZHABaHE JIEMHOCTTa HA KOMIIOTPU ¥ KOMITIOTbPHU HH(POPMAIMOHHU cUCTeMU. B Te3u
crydan OnepaTopbT UMa MIPABo Jja IPEKPATH IOTOBOPA 34 JJOCTBII 10 UHTEPHET.
ITocnencrBusATa 3a KpallHUTe NMOTPEOUTEN B TAKKUBA CJIydyau HAa OrpaHUYaBaHe Ha Tpaduka
Morar 7ja 6'b/1aT HAKOU OT CJIETHUTE:

(1) ITp1HO G10KMPaHe IOCTHIIA JI0 OIIPeZieJIeHO ChbpPKaHNe, IPUJI0KEHUS U YCIIyTH.

(2) BpemeHHO orpaHHYeHHE B CKOPOCTTa, obeMa W JPYrH MapaMeTpy Ha KadecTBOTO,
BKJIIOUUTETHO OTHOCHO JIOCTBIIA /IO OIpeZieJIeHO ChAbPrKaHue, IPUIOKEeHUA U YCIIyTH, KaTo
B HAKOM CJIy4ad € BH3MOXKHO Jla Ce IPWIOKU IThJIHO OJIOKMpaHe Ha [JOCThIla B
HanpapJieHueTo,/ HamnpasiaeHusATa (B cydail Ha DDoS), o6exkt Ha Kubep aTakata. Mepkure
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ce IpwJiaraT 70 MOMEHTa, B KOUTO Ob/le HeyTpanusupaHna Kubep aTakara.

(3) BpemeHHO OrpaHWYeHHE B CKOPOCTTa, O0eMa W Jpyrd IMapaMeTpd Ha KadecTBOTO,
BKJIIOUHUTETHO OTHOCHO JIOCTHIIA JI0 OIIPEZIeJIEHO Ch'bPKaHUe, IPUJIOKEHUS U YCIIYTH, KOUTO
ce HaMHUpaT B HampaBJIeHHETO, OOEKT Ha BpPEeMEHHO IIpeTOBapBaHe, CBBP3aHO C
HEeIpeIBUANME U HEN30eKHU CJTydau IPeAU3BUKAHN OT TEXHHYECKU HEU3ITPABHOCTH.

Y. 30. 3amurtu 3a IlorpeduTtesinTe B Ciiydyad Ha OTKJIOHEHHUS OT KAYE€CTBOTO Ha

yciayrure
(1) OmepaTopbT € JTBXKEH [Ja OCHTypsiBAa KadecTBeHa YcCJyra, B 30HUTE Ha
MpeloCcTaBssHe, OCBEH B CJydauTe Ha BB3HUKBAaHE Ha OOCTOATEJCTBA OT
HeIpeoioJIMMa CUjia, BHHOBHO TTOBezieHHe Ha [loTpeOuTesisa HA YCIYTH U B CIy4JauTe,
npensusieHn B OOIIUTEe YCI0BHA 3a B3aWMOOTHOIIEHUs Mexay OmnepaTtopbsT Hu
[ToTpebuTesimTe Ha INIMPOKOJIEHTOB JIOCTBHII JI0 HWHTEPHET uYpe3 oO0IecTBeHa
€JIEKTPOHHO CHOOIIUTETHA MpesKa 3a IIPEHOC Ha TaHHU.
(2) OmepatopbT ocuTypsiBa B HaH-KpaTKHsA BB3MOXKEH CPOK OTCTpAaHSABaHE Ha
moBpenuTe B Mpexkata. HensnpaBHOCTH, CBBP3aHU C IIPEIOCTABsIHE HA Ycjyrara ce
orcTpaHsBaT oT OmepaTopa B HaW-KpaTbhbK CPOK, CJI€Jl OCUTypsSIBaHE Ha JOCTBHII OT
[ToTpebuTesis A0 ajipeca Ha MOJI3BaHE Ha YcJIyraTa.
(3) B ciywait Ha TIaHWPAHO NMPEKBCBAHE WJIM BJIOMIEHO KAYECTBO HA YCJIYTUTE IIPHU
U3BBPIIIBAaHE HA PEMOHTH WU ITOpaay pa3BuThe Ha Mpeskara, OriepaTopbT € AJTbKeH
na uadopmupa npeaBapuTesiHo [loTpebuTeuTe B 3ac€THATHSA PAHOH, BKIIOUUTETHO
U 3a CpOKa Ha IpeKbcBaHe Ha Yciayrata. MHDopmupanero Ha I[loTpeburtenure ce
WU3BBPIIBA UYPe3 UHTEPHET cTpaHuIaTa Ha OnepaTtopa boramax.net .
(4) IIpu cucTeMHO HECHOTBETCTBHE HAa KAUECTBOTO HA yCJIyraTa ,,JIOCTHII 10 UHTEPHET
C IOTOBOPEHHUTE IIapaMeTPU Ha KauecTBOTO, IloTpeOuTEe AT UMa IpaBo Ja IpeKpaTh
JIeICTBUETO Ha JIOTOBOpA.

PA3IEJJI X1

O6pa6oTBaHe u 3amura Ha JuuHuTe JaHHu Ha IIOTPEBUTEJIUTE
Y. 31. JluuauTe JaHHU, KOUTO [10TpEOUTENAT MpeAoCcTaBsl, KAKTO U JIMYHUTE JaHHU, KOUTO
OIIEPATOPDBT wusrorBa u reHepupa B IIpolleca Ha IIpelOCTaBAHE HA YCIYTUTE, Ce
obpaboTsaT u chxpaHasat ot crpaHa Ha OIIEPATOPA B cvotBercTBHE ¢ PerstamenT (EC)
2016/679 Ha EBpomnelickua map;jaMeHT M Ha CbBeTa OT 27.04.2016 T. OTHOCHO
3amurara Ha GU3UYECKUTE JINIA BbB BPb3Ka ¢ 00paboTBaHETO HA JIUYHU JAHHU U OTHOCHO
cBOOOHOTO JBM)KEHHME HA TaKWBA JIAHHU W 3a oTMsAHa Ha JlupektuBa 95/46/EO (, 001
perJiaMeHT 3a 3aIluTa Ha JuyHuTe JaHHu"). [logpobHa nHGoOpMaIus 3a IeJIUTe U IIPAaBHOTO
OCHOBaHHE 3a 00pabOTBAaHETO HA JIMUHUTE JAHHU, KAaTETOPUUTE IOJydaTeJd Ha JIMYHU
JIAaHHU; CPOKA, 32 KOUTO IIe ce ChXPaHABAT JINYHUTE JIaHHU; IIpaBaTa Ha CyOeKTUTe HA JAHHU
BBB Bpb3Ka ¢ 00pabOTBAaHETO HA HETOBUTE JIMYHU JaHHU OT crpaHa Ha OITEPATOPA, kakto
1 nHGOpPMAIUA 3a HAaUYWHA, M0 KOWTO Te MOraT Ja ObAaT ynpakHeHH; JaHHU 32 KOHTAKT C
JUTHKHOCTHOTO JIMIIE I10 3alllTa Ha JaHHWUTE U BCAKA Jpyra mHopmanus, Kosato OOmusaT
perjamMeHT 3a 3al[dTa Ha JAYHWUTE JaHHU U3WCKBa Jila ObJe IIpelocTaBeHa Ha
I[TIOTPEBUTEJIUTE, ce cwhabpka B "llosmThka 3a 3amuTa Ha JIMYHUTE JaHHU Ha
OITEPATOPA", mybsimkyBaHa Ha WHTEPHET CTpaHUIaTa Ha JPYKECTBOTO Ha aJipec:
boramax.net.

PA3JEJI XII
YciaoBu4 3a npekpaTaBaHe U NIPOAbJKaBaHe HA IOTOBOPA 34 yCIYyTH

Ya. 32. WaguBuayanHuar porosop Mexay OIIEPATOPA u Bceku eguH OT
IIOTPEBUTEJIUTE ce cuuTa 3a CKJII0YEH U BJIM3a B CHJIa B CEJIEM THEBEH CPOK OT JlaTaTa Ha
noxnucsaHeTo My, ocBeH ako [IOTPEBUTEJIA u3puuHo He e 3aABUJI MMCMEHO JKeJIaHue Jja
BJIe3€e B CHJIa He3a0aBHO M MMa CPOK YKa3aH B WHAUBH/IyaTHUS IOTOBOP.

Ya. 33. Ilpu Bcuuku ciyuam, OIIEPATOPA mma mpaBo eZHOCTpaHHO Jila IIpPeKpaTH
JericTBueTo Ha JloroBopa 6e3 ImpeAu3BecTHe WIH Ja IEPOTHPa HAKOU OT HETOBUTE KJIAy3H, B
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CIyyall ye: a) C aKT HAa CHhOTBETHUTE IbPIKAaBHHU OPTraHU ce 3abpaHM IPEIOCTaBSHETO Ha
BCUUKHU YCJIYTH, HAKOS yCJIyTa WIN HA YacT OT Hesl; 0) ObAaT MPOMEHEeH! ¢ HOPMATHBEH WU
o0 aJIMUHUCTPATHBEH aKT KMIEPATHBHO KJIAy3W, YCJIOBUS WM I[€HU, IpeAMeT Ha
JIOTOBOpA MEXK/y cTpaHuUTe U HacroAmure OO YCJIOBHSA; B) IPH IPEYCTAHOBSIBaHE Ha
IpeZloCTaBsIHe Ha HAKOs Wiu Bcuuku OT yemyrute or OIIEPATOPA; r) npu HacThIIBaHe Ha
dbopcmakopHI 00CTOATEIICTBA;

JI) Ipu cMsiHa cobcTBeHOcTTa HA MoTa Ha [IOTPEBUTEJIA.

PA3EJI XIII
PemaBane Ha ciopoBe

Y. 34. (1) Cnoposetre mexxny OITEPATOPA u [IOTPEBUTEJIA ce pemraBar B AyX Ha JIobpa
BOJISI Ype3 HENOCPECTBEHU ITPETOBOPH MEK/TY THIX.

(2) IIpu Hemocturane Ha cbriiacue IIOTPEBUTEJIAT moxke ma HOWICKA CHAEHCTBHUE OT
Komucusita 3a perysiupane Ha cbobmenusTa (KPC).

(3) Besaka ot ctpaHuTe MOXKE Jla OTHECE CIIOpa 3a pelraBaHe Ipesi ApOUTpaKHHA CbhJl HA
BTTIII rp. Codus.

PA3JAEJI XTIV

N3meHeHNA U [orbJIHEHUA HA O0IUTE YCJIOBUA
Ya. 35. OITEPATOPA moxke na BHacs npoMeHu B OOIIUTE YCIOBUSA IO IPEJIOMKEHUE HA
ITIOTPEBUTEJIN niu 110 cBOA MHUIIMATHBA - IIPU BbBEXKlaHe Ha HOBU YCJIYT'H WJIM 110 JPYrU
NPUYNHU.
Y. 36. OIIEPATOPA ny6siukyBa HoBuTe (M3MeHeHuTe) O6mure ycsioBus B MIHTEpHET Ha
anapec boramax.net B egHOMeceUEH CPOK IPeU BJIU3AHETO UM B CHIIA.
Y. 37. OIIEPATOPA npasu O6mute yenosus myboaunauau 3a [IOTPEBUTEJIUTE cu, xaTto
TY IOCTaBs Ha MOAXO/ISAIIN OOIIOIOCTHITHA MECTa BbB BCUUKUTE CH O(UCH HA TEPUTOPHUATA,
Ha KOATO IIpenocrassa yoiayrure u i npegocrassa Ha [IOTPEBUTEJINTE npu ckiaouBaHe HA
JI0TOBOpA.
Ya. 38. (1) Tesu OOmM ycaoBHsA, KAaKTO W ObAend udMeHeHUs B OOIIUTE YCJIOBHSA, CE
npusarar u 3a 3aBaperute IIOTPEBUTEJIN kbM fataTta Ha BJIM3aHETO UM B JIEHCTBHE.
(2) OITIEPATOPA ce 3ampikaBa j1a cbo01mu Ha 3aBapeHute [IOTPEBUTEJIN 3a Te3u O61mu
yCJIOBHUS, KaTO UM Jajzie 30-ZIHEBeH CPOK 3a OTXBBPJIAHETO UM. AKO B IIOCOYEHHs CPOK
3aBapeH [IOTPEBUTEJI He e 3adaBWI MUCMEHO, Ue OTXBbPJis OOIIHUTE yCIOBUSA, CHIIUTE CE
CUYUTAT 32 IIPUETHU.
(3) Pasmopenbara Ha an. 2 He ce Ipwiara, Korato u3MeHeHusta B OOIuTE yCIOBUS
MPOM3TUYAT OT NPUIOKHUMOTO 3aKOHOZATEJICTBO WX OT aKT HA KommucusaTra 3a peryavpaHe
Ha CHOOIIEHUATA, W/WIN KOTaTO B WHAWBHUAYAIHUS JIOTOBOP Ca BKJIIOYEHH OTCTBIIKA OT
OIIEPATOPA 1o otrO1IeHue Ha cboTBeTHHUA [IOTPEBUTEJL.

PA3AEJ XV

JApyru ycoiosusa
Y. 39. Ilo BwIIpocu, HeypeneHU OT HacTosmuTe OOIIN yCI0BUA, TPUIOKEHHE 1€ HAMUPAT
pasnopeaduTe HA AEUCTBAIOTO OBJITaPCKO 3aKOHOAATEJICTBO.
Y. 40. Ctpanure HIMAT IPaBo Ja pa3NpoCTPaHsIBaT WM J1a IOMyCKaT pa3lpoCTpaHsIBaHE Ha
nH(pOpMAIIUs, WM JIa TIPABAT MMyOJIMYHO JOCTOSHUE PAKTH UM 00CTOSTEICTBA, TEXHOJIOTUYHH 3HAHUS
u kIlOW-hOW, Kacaciu npeAoCTaBAHUTC yCIIYT'H, YCJIOBUSA WU IJIAAHUA 110 JO0TOBOpAa, oe3
NpEaABAPUTECIIHO U3PUYHO ITMCMEHO pa3pCIICHUE OT ApyraTa CTpaHa, OTHOCHO (1)aKTI/ITe, KOHUTO MoOrart
Ja C€ HaIlpaBAT JOCTOAHUE HA TPETH JIMIIA.
Yia. 41. (1) OcBeH ako He € MPEABUJIEHO APYro, MUCMEHUTE HU3SBJIEHUS, CHOOIIEHUA U
yBeZIOMSIBAHHUs MEKY CTPAHHUTE Ce CUUTAT 3a BAJIUAHO U3BBPIIEHH, aKO ca HAIpABEHH IO/
dopmara Ha mucMo ¢ oOpaTHa pasmucka, (PaKCUMIJIHO ChOOIIIeHNe, eJIEeKTPOHHA TIO0INa, U B
JIDYTH TIOJIOOHU, JOKOJIKOTO WU3SIBJIEHHETO € 3alFCAaHO TEXHWYECKU 110 HAaUWH, KOWUTO /1aBa
BBH3MOIKHOCT Ja ObAe Bb3mpousBenieHO. C mpuemMaHe Ha Hacrosnure OOIU YCIOBUS U
CKJIIOYBAHE Ha JIOTOBOP MTOMEKY CH, CTPAHUTE U3Pa3sBaT ChIJIACUETO CH /Ia CUUTAT
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OTIIPDABEHUTE €JIEKTPOHHU U3SABJIEHHUA IMOMEX/y UM 3a IOJIyueHU C MOCTHIIBAHETO UM B
nHGopMaIMOHHATa CHCTeMa Ha ajpecaTa, 0e3 3a ToBa /Ja € HeOOXOAMMO H3PUYHO
OTBBPIKaBaHE.

(2) CpoxbT Ha mNpenU3BECTHATA 3aIll0YBa Jla Teue OT MOMEHTAa Ha II0JyYaBaHETO Ha
U3ABJICHUATA OT CTPAHUTE.

(3) B coayuail ue HAKOA OT CTpAaHUTE NIPOMEHU IIOCOUEHHSA B JIOTOBOpA aJipec WU
UeHTU(DUKAIUOHHYN JIAaHHU, TO TA € JUThKHA /1a YBeJOMH IUCMEHO Jpyrara CTpaHa Haii-
KBCHO JI0 48 dvaca cjie mpoMsHaTa. B mpoTuBeH ciayyail M3MpaTeHUTEe Ha CTapus azpec
CHOOIIEHUS Ce CIUTAT 32 HA/IJIEIKHO BPbUEHH.

Y. 42. HumokHOCTTa Ha HAKOSA Kjlay3a OT HACTOAIIUTE OOIU YCJIOBUSA HAMA J1a BJEYe
HUIIOKHOCT HA Jpyra HeroBa KJaysa WM Ha JIOroBopa KaTo Isio. HenelcTBUTETHUTE
KJIay3u Ie OBAaT 3aMeCcTeHU OT IOBEJIUTEJIHUTE pasnopen0dy Ha 3aKoHAa W obudyaute B
IIPaKTHUKATA.

Hacrosimmure O61u yesoBus ca mpuetu o BOPAMAKC EOO/I Ha 30.04.2022 T., B cujIa OT
01.04.2022 T. u 3ameHAT OOIUTE YCJIOBUA 3a B3aUMOOTHOINEHHUATA C KpaWHUTE
nmotpeburein Ha BOPAMAKC EOO/I ot 01.07.2022 1., chyiacyBanu ¢ Kommcusta 3a
peryJimpaHe Ha ChOOIIeHUsATA.

VIPABUTEIL: eeevvveeeeerrereeeernnnennnes
/Mepton Mycrada/



